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History of your business services

Why did you start such kind of services?
BIEAE Y — B AR O T TOMEST
P ROWE

What kind of services do you offer to individuals, business people or

industries?

» Reference

» Collection

» Databases

» Events

» Special programme & lecture(how they start their own business,

consultation, information literacy course)

MERE B2 2R D T2 O DR HIRANMIL D D 7>, B S L UTFFIE DFLA M HE

yop)
>

Do you have special training for business librarians?

EAESN & OEHET B D >

Do you have any kind of cooperation with any other organization outside

of
>
>

Y

YV V V V

your library, especially for providing consultation to users?
JPEA Department for Trade and Industry
Department for Work and Pensions, Department for Education Skills
Department for Culture, Media and Sport (B&|E b AT 4 7 « AR—
V)
P T3 P7 Chamber of Commerce and Industry
"1 —1T—7 Public Employment Security Office
Enterprises / companies (SMEs?, big companies?)

NPO

TREIZED X > TNDHH
How do you get budget to do it?

>

Do you allocate special budget to business services from whole



.

>
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budget?
What is the ratio of it in whole budget?
Ty hELTWARAFIZED L S 72 N2 h

Who are your target users?

>
>
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>

Individuals, organizations, and companies

business people who need information and/or help to do their own
business

entrepreneurs who are trying to start their own business
unemployed people, young generation and/or retired people
researchers who are majoring business and other fields

some companies who would like to get information literacy for their
business

individuals who would like to get special programme in business field

FEOMMEIZED L D2 T —Z13H 50

Who are using your services and how?

Do you have any statistics of your services and/or users?
FAFIZ T —E 2% EO XS IZFHE L T 55

How do your users evaluate your services?
JFREFENZOWTIXE 5 7>

Do you have any plan for your future?

>
>

Short range plan

Long range plan

Do you have any articles and or chapters of any books?
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